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SET UP GUIDE

Select your user profile,  or 
create another user profile.

For existing user profiles, if any 
worker group has been 
assigned, it is presented in 
brackets.

This is important because alerts 
are provided to all users or can 
be aligned to specific worker 
groups.

Selecting a worker group for a 
profile is optional (e.g. Traffic 
controller). 

Power on tablet 
and tap the 
Forsite 
companion 
app.

If not already 
linked, tap 
Touch on/off 
device.

Place your wearable
face down with the 
bottom end flat 
against the tablet 
NFC to touch on.

Power on tablet 
and tap the Forsite 
companion app

Note: Be cautious of 
applying pressure to 
duress button.

Insert wearable into 
the holster and 
place onto arm.

Set Up Wearable



Set Up Wearables
If the wearable LED is flashing Purple, it needs to be paired to the base station and then 
activated:

1. Pair the wearable - Take the wearable out of the charger and touch on the device by 
tapping the bottom of the wearable onto the tablet as per the previous slide. Once the 
wearable is touched on, the LED will now flash White and will need to be activated. The 
wearable will conserve battery and not provide alerts until you activate it.

2. Activate the wearable - Press the duress button on the front of the wearable for 2 
seconds, there will be an audible activation sound along with a green flashing light. The 
light will then periodically flash blue showing the wearable is connected.

If the wearable LED is flashing White, it is already paired to the base station however, it will 
need to be activated:

1. Identify your wearable - On the tablet, head to ‘Touched On Users’ page find your device 
and click ‘Identify’.  The wearable shall present light and haptic feedback whilst in the 
charger for you to extract. The wearable will conserve battery and not provide alerts until 
you activate it.

2. Activate the wearable - Press the duress button on the front of the wearable for 2 
seconds, there will be an audible activation sound along with a green flashing light. The 
light will then periodically flash blue showing the wearable is connected.



Alert Configuration

Wearable Status Light Sound Vibration

Notice Alert
lowest severity 4 green flashes N/A 2 short buzzes

Warning Alert
medium severity 4 yellow flashes 2 short beeps 2 long buzzes

Alarm Alert
highest severity 5 red flashes 4 long beeps 4 rapid buzzes

Duress Alert
user-activated high alert 5 purple flashes 5 long beeps 5 rapid buzzes
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Wearable Status Light Sound Vibration

Low Battery red flashes N/A N/A

Charging
when placed in Charger green flashes N/A N/A

Fully Charged
when placed in Charger solid green light N/A N/A

Updating 
with firmware (via USB alternate blue, yellow, white flashes N/A N/A

Waiting to Pair
tap onto Tablet  |  duress button to activate not tapped: purple flashes  |  not activated: white N/A N/A

Touched On/Off
paired to Base Station on: 2 green flashes |  off: 2 red flashes N/A N/A

Activated
by pressing the duress button 1 green flash 1 short beep N/A

Connected
in-range and paired  to Base Station blue flashes N/A N/A

Out of Range
paired but too far from Base Station yellow flashes N/A N/A

Alerts - Charging and Connection Status
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